
F.A.Q.

More options, Lower rates… coming June 1, 2012!

Will my collection day change?
Your collection day will not change.

What do I do with my old garbage can?
Reuse your old can for extra yard waste.

How do I prepare kitchen fats, oils and grease for recycling?
Please place uncontaminated kitchen fats, oils and grease in up to three 1-gallon plastic screw-top
containers. Label each container with your name and address and place them next to your 
recycling cart.

How do I prepare motor oil for recycling?
Please place uncontaminated motor oil in up to three 1-gallon plastic screw-top containers. Label 
each container with your name and address and place them next to your recycling cart.

What are the new rates? 
Please visit http://northbendwa.gov for a full explanation of new rates and services.

How do I know what garbage cart size is right for my family? Can I see one?
Republic Services will help you right-size your cart. Call us or come see cart options in person at 
our booth at the North Bend Block Party in July!

Is my account number changing?
Only newly annexed residents will receive a new account number. Please be sure to use your new 
account number when paying your bill with online banking or when calling customer service.

I don’t want garbage service. Can I refuse service?
Garbage service is now mandatory in North Bend.

Still have questions? Please give us a call!
Residents call 425-392-6651  •  Businesses and multifamily residents call 425 646-2492 

http://northbendwa.gov



More options, Lower rates… coming June 1, 2012!

Expanded residential recycling service starts June 1, 2012!
•	 Kitchen fats, oils and grease: North Bend residents will be able to recycle fats, oils and grease. You 

may recycle up to three 1-gallon containers per pick up of used cooking oil and kitchen grease that is free of 
contaminants and placed in clear, screw-top plastic containers. Please label the containers with your name and 
address and place them next to your recycling cart for pick up.

•	 Motor oil: You will also be able to recycle up to three 1-gallon containers per pick up of motor oil that is free of 
contaminants and placed in clear, screw-top plastic jugs, labeled with your name and address. Please place them 
next to your recycling cart for pick up.

•	 If you are a North Bend resident currently without yard waste service, you will receive a wheeled green container 
for yard waste and food scrap debris.

•	 Get a full list of recyclables including new items at http://northbendwa.gov

A New Garbage Cart
•	 North Bend residents who own their own garbage cans will receive a new garbage cart prior to June 1, 2012.  

Save your old container for extra garbage, recycling, and yard waste needs.
•	 Please look for an education packet with your new garbage cart.

Online bill pay
•	 North Bend residents who live in the recently annexed areas will receive a new account number for services 

starting June 1, 2012.
•	 If you are in the newly annexed area and you pay with online banking, please make sure you use your new 

account number. Watch for a letter from Republic Services with your new account number and instructions.

More services!
•	 Stay tuned for the date of a new, annual community paper shredding event at City Hall. 
•	 Wildlife-resistant containers available for a fee. Call 425-392-6651 to order.
•	 NEW 45-gallon garbage containers now available upon request.

Meet and Greet: Come meet the faces behind the Republic Star!
Republic Services invites you to stop by their booth at the North Bend Block Party on July 14th. 
Have a question? Want to learn more about recycling? Or just come to hang out with us! 
Stop by for fun, interactive family activities to help you learn about recycling and more.
You might just win a prize!

Still have questions? Please give us a call!
Residents call 425-392-6651
Businesses and multifamily call 425 646-2492 

http://northbendwa.gov


